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TRAINING PROGRAM INSTRUCTIONS                                                                                                                                    
HOW TO SCHEDULE CANDIDATES TO TEST IN TMU©                                                                                                                                                  

Go to the Ohio CNA TMU© at oh.tmutest.com. Please call D&SDT-HEADMASTER at (877)851-2355 if you do 
not know your state’s TMU© website URL.  Or, you can go to the  main webpage at 

.  Click on Ohio CNA, and once on your state’s webpage, click on the 
 button.    

Sign in to your  account in the Ohio CNA TMU© database using your Training 
Program Email or Username and Password.  Link: oh.tmutest.com 

 

 

 

 

 

 

 

 

 

 

Enter your- 

and your- 

and click- 
 

 

https://oh.tmutest.com/
http://www.hdmaster.com/
https://oh.tmutest.com/
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If you do not remember your password, please follow the instructions below. 
 

Forgot your Password and Recover your Account 
If you have forgotten your Password or do not know your Password, follow the instructions 
below to reset it and recover your account. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on- 
 

Type in your 
and click on – 
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This is what the email will look like (check your junk/spam folder for the email):  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You will receive the message,  

 

Click on- 
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You will be re-directed to your Training Program account after resetting your password, or you 
can sign in to your  account in the Ohio CNA TMU© database using your 
Training Program Email or Username and Password.  Link: oh.tmutest.com  
 
Click on : 

 

  

 

 

 

 

Type in your 
 and 

,  

 

then click on –  

Welcome, TRAINING PROGRAM! 

https://oh.tmutest.com/
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Click on the CANDIDATE NAME that you wish to schedule, or click on EDIT to the right of the 
candidate’s information: 

 

Once in the candidate’s record, click on TEST HISTORY: 

CANDIDATE 3 
student3@student.com 

BELLE, TINKER 
student1@student.com 

CANDIDATE 2 
student2@student.com 
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Click on SCHEDULE: 

Select the desired available test site location and date to schedule the candidate for by 
clicking on SCHEDULE: 

Click OK on the pop-up 
 message to confirm  
this is the event you 
want to schedule the 
 candidate for: 

Schedule into this Event on 03/12/2025 for NA Knowledge, 
NA Skill.  Are you sure? 

oh.tmutest.com says 
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You will get the message that the candidate has been scheduled into an exam(s): 

Candidates will receive a notification in their TMU© account, and a test confirmation letter that provides 
important information regarding where they are scheduled to test (date, time, and address).  Both can be 
accessed at any time by logging into their TMU© Account. 
 
Please remind your candidates to review the Ohio CNA Candidate Handbook for specific instructions on arriving 
at the test event on time, ID requirements, testing attire, testing policies and procedures, what to expect, etc. 
Failure to read the candidate handbook could result in a no-show status for a candidate’s test event if they do 
not adhere to the testing policies, etc. 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

Practice Test Site (TESTING) 
1000 Sample Lane 
Findlay, OH 

Click on- 

to print your 
confirmation letter. 
 
Click on- 

to get Google Maps 
directions to the test 
site. 
 

  

     
    

   
 

 

 


	Forgot your Password and Recover your Account

